St. Mary s Recognized for

Commitment to Quality Care
JEFFERSON CITY, Mo. — St. Mary’s Health
Center has been recognized by the Institute
for Healthcare Improvement (IHI) for its
commitment to patient safety through its
participation in the IHI’s Protecting 5 Million
Lives from Harm campaign.

In addition, the remarkable clinical and
financial turnaround by St. Mary’s is high-
lighted in a case study on the Web site of The
Commonwealth Fund, a private foundation that
supports efforts to build a high-performance
health system.

St. Mary’s Health Center, Jefferson City, Mo.

IHHINOIS

100th Anniversary

CENTRALIA, lll. - On June 5, St. Mary’s
Good Samaritan, Inc.-Centralia Campus
celebrated its 100th anniversary with a
Centennial Dessert Gala.

In observance of the anniversary, the
hospital also sponsored a Centennial Essay
Contest. Essays from the Centralia and
Mount Vernon campuses were received
from clinicians, support staff, and physicians.

St. Mary’s Good Samaritan, Inc.-Centralia Campus.

OKLAHOMA

Cancer Center at St. Anthony

Receives National Award
OKLAHOMA CITY - The Frank C. Love
Cancer Center at St. Anthony Hospital has
received a 2008 Outstanding Achievement
Award from the Commission on Cancer of the

American College of Surgeons. The Commis-
sion recognizes cancer programs that exceed the
national standard in providing quality care to
cancer patients. Only 95 of the 478 cancer
programs surveyed in the nation received the
award, and St. Anthony was the only hospital
in Oklahoma City and one of two hospitals
in the state to earn this recognition.

In a related development, St. Anthony Hospi-
tal received the Joint Commission’s Certificate
of Distinction for Primary Stroke Centers.

Hodges Honored for

Outstanding Service
OKLAHOMA CITY -

Joe Hodges, president of

St. Anthony Hospital, received
the 2009 Outstanding Alum-
nus of the Year Award on
April 8. Hodges was presented
with the award by the College
of Public Health Alumni
Association of the University of Oklahoma
Health Science Center.

WISCONSIN

St. Mary s Recognized Nationally
MADISON, Wis. — HealthGrades has recog-
nized St. Mary’s Hospital with a Patient Safety
Excellence Award for the third year in a row,
a Stroke Care Excellence Award for the second
straight year, and two new awards for 2009:
Superior Clinical Performance in Cardiac Care
and Outstanding Patient Experience Award.
HealthGrades is an independent national
health care ratings company.

Joe Hodges,
president of
St. Anthony
Hospital, Okla-
homa City.

Champion of Women s

Health Award

MADISON, Wis. — Nurse Denise Mitton,
emergency cardiac coordinator at St. Mary's
Hospital, was honored by the Wisconsin
Women's Health Foundation. Mitton received
a Champion of Women's Health Award for
her work in cardiovascular disease.

St. Clare Establishes a First with

the Electronic Health Record
BARABOO, Wis. — Although St. Clare Hospi-
tal and Health Services is not the first SSM
hospital to go live with the electronic health
record, it is the first to simultaneously imple-
ment clinician documentation and physician
ordering. St. Clare went live on April 18, and
so far so good!

Joint Commission Certification

in Wisconsin

BARABOOQO, Wis. — Last year, St. Clare Hospital
and Health Services was one of only two
Wisconsin hospitals to receive the Congestive
Heart Failure Joint Commission Disease
Specific Certification. St. Clare topped that
this year, winning the Gold Award from the
Joint Commission.

SSM-WIDE

Sr. Mary Jean Wins

Grayson Award

ST. LOUIS - Sr. Mary Jean Ryan, FSM,
President/CEO of SSM Health Care is one
of five recipients of the C. Jackson Grayson
Distinguished Quality Pioneer Medal.

SSM Twitter Site Makes
100 Best List

SSM'’s Twitter site was named one of the
100 best by a national ultrasound technician
organization. Other SSM facilities that have
Twitter sites include: SSM St. Joseph Hospital
West, Lake Saint Louis, Mo., SSM Cardinal
Glennon Children’s Medical Center, and

St. Mary’s Hospital, Madison.

SSM Brings Back

Tuition Reimbursement
Favorable operating margins and an improving
economy means good news for SSM employees.
SSM is bringing back the tuition reimburse-
ment program on July 1

Last February, SSM announced several
short-term actions it was taking because of
the poor economy. One action was the tem-
porary suspension of tuition reimbursement.
“This was a very difficult decision to make
because it affected many employees who are
seeking to continue their education,” said
Steven Barney, Senior Vice President -
Human Resources. “We received a lot of
feedback about this issue, and we heard
employees’ concerns loud and clear.”

Because the overall economy is still uncer-
tain, the other actions that were announced
in February will remain in effect. SSM will
continue to review and monitor the finan-
cial situation.

If you have any questions about the tuition
reimbursement policy, please contact your
human resources department.
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July I St. Mary’s Sun Prairie Emergency Center, Sun Prairie, Wis., opens

Independence Day
Kids Zone Celebration — St. Mary’s Health Center, Jefferson City, Mo.

5 SSM Cardinal Glennon Children’s Medical Center opened 1956

9 Sr. Mary Jean site visit — St. Mary’s Health Center, Jefferson City, Mo.

St. Clare 5K Walk/Run — St. Clare Hospital and SSM Cardinal Glennon Children’s Medical Center in the late 1950s.
Health Services, Baraboo, Wis.

14

Major League Baseball Sr. Mary Jean site visit — St. Francis Hospital
All-Star Game, St. Louis and Health Services, Maryville, Mo.

22 Sr. Mary Jean site visit — SSM St. Clare Health Center, Fenton, Mo.

28 Sr. Mary Jean site visit — SSM DePaul Health Center, Bridgeton, Mo.

Sr. Mary Jean site visits — SSM Information Health 3 I capital plans due
Technologies and SSM Home Care, St. Louis

22


http://www.stmarysmadison.com/internet/home/stmarymadison.nsf
http://www.cardinalglennon.com/Pages/default.aspx
http://www.lethealingbegin.com/
http://www.stclare.com/internet/home/stclare.nsf
http://www.stfrancismaryville.com/internet/home/stfrancismaryville.nsf
http://www.ssmstclare.com/internet/home/SSMStClarestl.nsf?OpenDatabase
http://www.ssmdepaul.com/internet/home/depaul.nsf
http://www.ssmhomecare.com/internet/home/homecare.nsf

AuguSt I St. Anthony Hospital opened 1898

St. Mary’s Employee Charitable Contribution Campaign begins —
St. Mary’s Health Center, Jefferson City, Mo.

T ]
oy \ 4 Sr. Mary Jean site visit — St. Mary’s Hospital and St. Mary’s Care Center, Madison, Wis.
— - 'I-'..l—illn 1 i K ; :! :_
- I -
.-I!':'::'..m. 1_“ i."" B o0 -'-: .I ; Sr. Mary Jean site visit — St. Clare Hospital and.HeaIth Services
5 e | and St. Clare Meadows Care Center, Baraboo, Wis.
1 :
o -] Sr. Mary Jean site visit — SSM Cardinal Glennon Children’s
St. Anthony Hospital, 1898 Medical Center and SSM St. Mary’s Health Center, St. Louis

Sr. Mary Jean site visit — SSM St. Joseph Health Center, St. Charles, Mo.; SSM St. Joseph Sr. Mary Jean site visit — St. Mary’s Good Samaritan, In
Health Center, Wentzville, Mo.; SSM St. Joseph Hospital West, Lake Saint Louis, Mo. _ Centralia and Mount Vernoﬁ Il campuses ’

september Icapital plans approved

8 St. Francis Hospital and Health Services, Maryville, Mo., opened 1894

13 Healthcare Environmental Services and Housekeeping Week begins

Revised Strategic Financial and Human St. Mary’s Hospital, Madison St. Francis hospital convent, 1895.
Resources plans are due. Wis., opened 1912

Read about the impact St. Mary’s Good Samaritan, Inc.-Centralia campus has had during its 100 years of commu-
n nity service.

Listen to how the new patient-friendly MyChart helped physicians stay in touch with their patients during the HIN1 (swine) flu outbreak
View a video on how new technology at SSM DePaul Health Center in Bridgeton, Mo., benefited a stroke victim.

Keep Up with Keep Your Chins Up E."‘
Guess who turned 1 year old in May? Kellen. M M}'
Remember Kellen? Post on the Balancing Act blog a ﬂ"g-:l;'

; i



http://www.saintsok.com/internet/home/saintsok.nsf/?Open
http://www.lethealingbegin.com/
http://www.stmarysmadison.com/internet/home/stmarymadison.nsf
http://www.stmaryscarecenter.net/internet/home/stmaryscarecenter.nsf
http://www.stclare.com/internet/home/stclare.nsf
http://www.stclare.com/internet/home/stclare.nsf/documents/st.+clare+meadows
http://www.cardinalglennon.com/Pages/default.aspx
http://www.stmarys-stlouis.com/internet/home/stmaryhc.nsf
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Photo by Sharon McNamee, pur- .
chaser for the dietary department

~ at SSM Cardinal Glennon Children’s
Medical Center, St. Louis.
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/ Each edition of OptimiSSM - will feature a back coyer.photo of an SSM value'— compassion, respect, excellence, w ":":-
stewardshfg ity. We encourage 88M employees.to send us hlgh resolution photos illustrating one-of these -
wvalues. Send Your ;%To Alan 'Wesley@ssmhc com, with a brief explanation as to whythe photo represents one L O e
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